
DISASTER AID CHECKLIST 
 

Health Coverage 

TennCare:  
• Do you and your family members have health insurance? 
• Did you lose your job and are you at risk of losing health 

insurance?  
• Are there any healthcare services that you or a family member 

need but cannot get? 
o If yes, you may want to apply for TennCare.  Please visit the 

Department of Human Services office in person, or call 1- 
866-311-4287, or apply online at 
https://fabenefits.dhs.tn.gov/vip/website/signupservlet 

 

CoverKids: 
• Covers many children who don’t qualify for TennCare or other 

state insurance. 
• Call CoverKids at 1-866-620-8864 for application, or apply online at: 

http://coverkids.com/ 
  

Unemployment Insurance 
• Are you currently unemployed?  
• Have you or will you lose your job due to the flood?  

o If yes, call 1-877-813-0950 or go to 
www.tennesseeanytime.org/labor to apply for benefits 
online. 

 
Families First (also known as TANF) 

• Families First provides cash assistance and TennCare.  
• Do you live in a household with a child under age 19 with whom 

you’re related by blood or marriage? 
o If yes, how much do you make before taxes?  If it is below 

these amounts, you may be eligible. 
 Family of 1…………….$1,288 
 Family of 2…………….$1,658 
 Family of 3…………….$1,972 
 Family of 4………….....$2,240 

o There are also limits on the amount of resources you can 
have like cars, boats, savings, etc. 

o If you think you might be eligible, visit DHS in person or 
call 866-311-4287. 
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FOOD AID 

Food Stamps (now known as supplemental 

nutrition assistance program, or “SNAP”):  
• Are you having trouble putting food on the table?  
• Is anyone in your household going without food?  

o If yes, how much do you make before taxes?  If it is below 
these amounts, you may be eligible. 

 Family of 1…………….$1,174 
 Family of 2…………….$1,579 
 Family of 3…………….$1,984 
 Family of 4………….....$2,389 
 Family of 5……………. $2,794 
 Family of 6……………..$3,200 
 Family of 7……………..$3,605 

o There are also limits on the amount of resources you can 
have like cars, boats, savings, etc. 

o If you think you might be eligible, visit DHS in person or 
call DHS at 1- 866-311-4287 to apply.  

• To find out more about whether you qualify and what to bring to 
the DHS office, go to: 
https://fabenefits.dhs.tn.gov/vip/website/signupservlet?pagenam
e=homepage 

 
FEMA (Federal Emergency Management 

Agency):  
• Do you have losses in an area that has been declared a disaster 

by the president? 
• Have you filed for insurance benefits and the damage to your 

property is not covered by your insurance or your insurance 
settlement is insufficient to meet your losses? 

• Are you or someone who lives with you a citizen of the United 
States, a non-citizen national, or a qualified alien? 

• Is the home in the disaster area where you usually live and 
where you were living at the time of the disaster? 

• Are you not able to live in or get to your home now, or does your 
home require repairs because of damage from the disaster? 
o If yes, please contact FEMA 1-800-621-3362. 

 
Have you already asked for but been denied 

any of the types of aid listed above? 
• Call the Tennessee Justice Center at 1- 877-608-1009 for help.  


