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As quickly as clientinformation and case management technology evolves, so too does the legal profession’s
duty to safeguard it. Because if you're online, you're being watched. The prudent management of law firm data
brings together not just a lawyer's ethical duties and malpractice risk management, but her own personal
financial exposure as well. This seminar will help attendees learn to identify those risks and provide a roadmap
for addressing them.
Materials can be found online here:
http://www.tba.org/info/cyber-space-Memphis

8:30a.m.-9:00a.m.  Registration/Welcome

9:00a.m.-10:00a.m.  Hour One - The QUIZ
A potpourri of the hottest topics in legal malpractice and ethics, and what you need to
know to protect yourself from novel malpractice risks and ethics complaints.

10:00 a.m.-10:10 a.m. Break

10:10a.m.-11:10a.m.  HourTwo
The lawyer's ethical duty in the use of technology to reasonably safeguard data and
preserve confidentiality, with an overview of Tennessee Rules of Professional Conduct
1.1 Competence, 1.6 Confidentiality, 4.4 Respect for Rights of Third Persons, 5.3
Responsibilities Regarding Nonlawyer Assistants...and more!

11:10a.m.-11:15 a.m. Break

11:15a.m.-12:15p.m.  Hour Three
Steps for identifying disclosure risks, preventative measures, and risk mitigation analysis.



