
 
 

1 

 

TBA Court Square Series: Savannah 
April 26, 2023 — The Venue on Main 
 
Total Credits: 1 General, 2 Dual 

 

This three-hour program, held in Savannah, TN is designed to provide attorneys with the latest developments in 
multiple areas of the law. Kick off the afternoon with a lunch and learn networking session with TBA leadership, then 
begin the program with local Judges Carma McGee and Danny Smith discussing divorces. Other topics include advice 
from Ryan Hagenbrok on using technology to enhance client experience and an ethics update from the Board of 
Professional Responsibility. 
 

11:30 a.m. – 12 p.m. CDT Registration and TBA President Networking Lunch 
(Lunch provided) 
 

12 – 1 p.m. The Dos and Don’ts of Divorces 
Join our judicial panel as they discuss pointers for attorneys handling divorces at the 
trial and appellate stages of the legal process. They will discuss important 
considerations from a trial court perspective and best practices on appeal from an 
appellate court judge. 
Judge Carma Dennis McGee, Tennessee Court of Appeals (Western Section) 
Judge Daniel L. Smith, Hardin County General Sessions & Juvenile Court 
 

1 – 1:10 p.m. Break 
 

1:10 – 2:10 p.m. 
DUAL 
 

Leveraging Technology to Provide a Better Client Experience 
The practice of law is a customer service industry.  Technology offers several ways for 
law firms to stay better connected to their clients and to streamline client services.  In 
this session, Ryan Hagenbrok will demonstrate how attorneys can leverage 
technology to boost customer satisfaction, remove the bottlenecks in your firm, and 
create a higher quality experience for your clients. 
Ryan Hagenbrok, Hagenbrok & Hagenbrok 
 

2:10 – 2:15 p.m. 
 

    Break 



 
 

2 

2:15 – 3:15 p.m. 
DUAL 

Current Developments from the Board of Professional Responsibility 
This presentation will address recent disciplinary decisions and discipline imposed by 
the Board of Professional Responsibility and the Tennessee Supreme Court, 
applicable rule changes and other current ethical issues. 
Andrew Campbell, TN Board of Professional Responsibility 

 


